Appointment Reminders

Automated Appointment Reminders for patient appointments is an additional service offered by Valant Medical
Solutions. The wording of the voice message that is delivered to the patient is as follows:

"Hello. This is a reminder of your appointment on (date), scheduled for (time) with (name). If you need to reschedule or
have any questions, feel free to call us at (phone number).Thank you."

This message cannot be changed. For the privacy of the patient, the message will not state the word "Doctor".

The appointment reminders can be a combination of email reminders to both a listed Home AND Work email address as
well as one of the following 1) automated phone call reminder OR 2) an SMS text message sent to the patient.

e Toentera Home or Work email address click on Persons and Institutions | Patients and select a patient name.
Under the Contacts tab fill out the "Home" and/or "Work email" fields

e A phone number can be entered in either the Demographics tab ("Main Phone" field) or the Contacts tab
("Phone" fields 2-4)

Advanced Notice

To adjust the duration of the advanced notice of the appointment reminder click on Persons and Institutions | Practice
| Preferences and update the "Reminders advanced days notice" field.

Setup: To configure a patient to receive an appointment reminder:
1. Click on Persons and Institutions | Patients and select a patient. Under the "Contacts" tab

2. Select an option from the drop-down menu
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If you would like to listen to an example of a reminder, click on the attachment below.

Phone Call Reminder Example.mp3



https://s3.amazonaws.com/helpjuice-static/helpjuice_production%2Fuploads%2Fupload%2Fimage%2F5745%2Fdirect%2F1576037499564-Phone+Call+Reminder+Example.mp3

