
Coinsurance and Copay: What’s the Difference? 

 

    

Copays are collected at the time of the appointment using Accept Payment. 

Coinsurance is collected using Accept Prepayment. If your client has a coinsurance, it is best to hold off collecting this until you know the exact amount of the 

coinsurance. You can find this on the View/Edit Charges tab after the claim processes. The line will turn Orange, indicating that there is a Patient balance due. 


